
EX PARTE OR LATE FILED

Kathleen B. Levitz
Vice President-Federal Regulatory

December 8, 1998

EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

Re: CC Docket No. 98-121

Dear Ms. Salas:

BELLSOUTH
Suite 900
1133-21 st Street, N.W.
Washington, D.C. 20036-3351
202463-4113
Fax: 202463-4198
Internet: levitz.kathleen@bsc.bls.com

RECEIVED

DEC - 8 1998

On December 8,1998 Bill Stacy, Kathy Wilson-Chu, Ron Pate, Gene Piatkowski,
and I participated in a teleconference with members of the Common Carrier
Bureau's Policy and Program Planning Division. Division staff members
participating in the meeting included Claudia Fox, Andrea Kearney, Jake
Jennings, and Michael Pryor. The meeting focused upon the OSS requirements
discussed in the Commission's recent order denying BellSouth's application for
authority to provide in-region, interLATA service in Louisiana. The attached
documents, given to those attending this meeting, provided the framework for
the discussion that ensued.

As required by Section 1.1206(a) of the Commission's rules, I am filing two
copies of this notice and ask that you place this notification in the record of the
proceeding identified above. Thank you.

Sincerely,

~/J.~
Kathleen B. Levitz
Vice President-Federal Regulatory

Attachments

cc: Claudia Fox
Jake Jennings

Andrea Kearney
Michael Pryor No. of Copiea rsc'd. 0+/
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CLEC Ordering Process Flow
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BST RETAIL: Complex Services - MultiServ
0-

Il,
8,
IJo

.J

;l
n
1
r

~

rf

~

I
f\

f\
f\

o
u

I\.
IS
I\.
~a
L
~
I-
La

""D

~
"-
~

E
.....
~

SOCS

CSA - PROJECT
COORD./FOC
withAE,SC&

end user CUltom.er

aUDrate &, c:omplete

CUll Servke Alit (CSA)

RETRIEVES FIRM
• ~\ ORDER FM MAC

,---------------------------,
1 0 Color Indicates Manual Processing :L J

SC·ISSUES
FIRM ORDER
to Major Acet
Ceater (MAC)

SC-PROJECT
COORD.fFOC
withAE&end
UIeI' cutomer

for MultiSen'

ISSUES EOMS
SERVICE INQUIRY

Servtce Consultant (SC)

Cut Opl Project Mar

BAND OFF
PACKAGE
to Cutomer Op.
Project Manager

SIGNED
CONTRACT
frcNJI F..o4 Vier
CUitomer

Account EIuudve
PROPOSAL
PREPARATION

PROPOSAL
PRESENTATION
10 End Uler Customer

Requeltfor
Proposal



..
1\,
~o,
\.Ja

~

:;i

~

o
(J

~

fi

~

..
1\

R

1\

~
8
~..
~

ONDUE DATE
ICS PrGjed Mil'
notifies CLEC wIleD
order activity is
fODlplde I ~

....
~

CSA - NOTIFIES
les PROBCfMG
OF PENDING

\REoUEST

ICS PROECT MGR

- Verifies order for
accuracy

- Verifiel personnel
lire ..signed

- ldeatiftes self ia
WFA 101 Dotel

- Monitors critical
dates llisigned It,
coordiDates
problem resolution

- Notlfietl cue if
due dates ia Jeopardy

- MultiServ

.---------------------------,
l D Color Indicates Manual Processing 1 ~
,---------------------------~ ~

i

Account Team

SENDS FOCTO
CLEC

soes

CSA-SENDS
FOC TO
ACCOUNT TEAM

c.... Senice Alit (CSA)

RETluEVES FIRM
• MORDER

Account Team
HAND OFF
PACKAGE
for Service
Center

Account Team

for Mu1tiStn'

ISSUESEOMS
SERVICE INQUIRY

Au.ouDt Team
LSRREVIEW
completeonl and
_"UrK)'

BST WHOLESALE: Complex Services


